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PROFILE 

Senior UI/UX Designer who solves complex, high-stakes design problems — transforming fragmented systems and 
ambiguous workflows into intuitive, scalable experiences. Recognized for speed, exceptional designs that make sense, 
and deep understanding of users’ needs. Has designed numerous dashboards and interactive applications that help 
teams oversee operations and manage divisions of all sizes. Skilled in UX strategy, research, interaction design, 
prototyping, usability testing, accessibility, and design systems. Partners with product, engineering, and business teams to 
improve adoption and efficiency. Readily travels for on-site collaboration, research, and workshops. Uses AI-augmented 

workflows to accelerate discovery, exploration, and delivery. 

AREA OF EXPERTISE 
 

• Hi-fidelity Human-Centered & Behavioral Design 

• User Research & Usability Testing 

• Cross-Functional Leadership & Collaboration 

• AI-Assisted Interactive Prototyping & Innovation 

• Data-Driven UX & Optimization 

• Systems & Interaction Consistency 

CORE SKILLS 

UX/UI Design · Product Design · User Research · Wireframing · Prototyping · Usability Testing · Heat maps · Design Systems 

· Cross-Functional Leadership · AI-Augmented Design Workflows · Figma · 3D Modelling · Print Design · WCAG standards 

PROFESSIONAL EXPERIENCE 

BigIron.com — Senior UI/UX Designer Feb 2025 – Present  

Directed redesign of platform and established user-centered strategy that modernized experience for buyers and sellers. 

Developed responsive design system and ensured consistent visual language and interactions across desktop and mobile. 

Partnered cross-functionally with product, engineering, and marketing to align UX solutions with business KPIs and 

roadmap priorities. Leveraged research insights, usability testing, and analytics to inform design iterations. 

• Diagnosed high-friction steps in listings, bidding, and account management, then redesigned the workflows to cut 

task completion time and eliminate points of confusion. 

• Pinpointed the exact steps causing user drop-off in onboarding and purchase flows, then redesigned those moments 

to convert more users through to completion. 

• Recognized inconsistent UI patterns and slow design-to-dev handoffs across teams, then built a scalable React 

design system with reusable, accessibility-first components to unify the interface and speed up development. 

• Identified friction, data-accuracy gaps, and fraud risk in the registration process, then overhauled the flow to lift 

completion rates and deliver a more reliable, seamless onboarding experience. 

Amazon.com — Senior UX/UI Designer III Nov 2020 – Feb 2025 

Developed low-/high-fidelity designs using Figma, Sketch, and InVision to accelerate product delivery and alignment with 

operational goals. Redesigned Station Command Center to enhance operational visibility and streamline frontline 

workflows. Designed interactive dashboards to monitor State of Charge (SOC) and track fleet performance, leveraging 

data-driven insights to reduce carbon emissions. Performed global user research, including interviews, usability testing, 

and field observations, to inform design strategy and prioritize features. Developed journey maps to build empathy, clarify 

complex workflows, and identify key pain points across operations. 

• Travelled on-site to international delivery-station teams to diagnose operational bottlenecks firsthand, then steered 

UX programs that implemented solutions generating $20M+ in savings per project. 

• Identified a tooling gap in managing a 100,000+ vehicle EV fleet, then led creation of Amazon's in-house Charge 

Point Operator (CPO) interface to optimize charging schedules and improve vehicle readiness. 

• Identified slow, error-prone package search, container tracking, and induction workflows, then redesigned them to 

accelerate operational throughput. 

• Recognized frontline workers lacked real-time data at the point of decision, then delivered mobile-first tools that 

empowered faster decisions and improved operational efficiency. 

mailto:jake@iamjakepeters.com
https://linkedin.com/in/jake-peters-ux
https://iamjakepeters.com/


 Page 2 

Werner — Senior UX/UI Engineer Nov 2016 – Nov 2020 

Employed human-centered design methods, such as interviews, field shadowing, surveys, and focus groups, to identify 

high-impact product opportunities. Created information architecture, UI, and rapid prototypes to accelerate feature 

validation and reduce development cycles. Engaged in Agile environments with teams of engineers, data scientists, and 

product owners to deliver production-ready features. Defined design standards and front-end patterns to maintain 

consistency across new applications. Liaised with customer service teams across US, Canada, and Mexico. 

• Identified misalignment between design initiatives and business priorities, then advocated for user-first strategies with 

cross-functional stakeholders to realign the roadmap with business goals. 

• Uncovered workflow-clarity issues across two concurrent teams, then spearheaded usability testing and iterative 

refinements that improved user satisfaction. 

• Identified recurring handoff delays between design and engineering, then expanded technical skills into Angular 

and TypeScript to contribute directly to front-end implementation and close the gap. 

• Diagnosed inefficient, manual load-matching workflows, then redesigned the process to simplify pairing between 

drivers and loads, cutting manual effort and accelerating operational throughput. 

Mutual of Omaha (CRi) — Senior UX/UI Design Consultant Aug 2015 – Nov 2016 

Led UX design for large-scale enterprise transformation to unify fragmented banking systems into single cohesive user 

experience. Partnered with IT and development teams during ground-up rebuild of ecosystem, designing centralized 

operational dashboard that enabled users to access all banking functions from one interface and eliminated need to 

navigate multiple disconnected applications. 

• Faced with 8+ fragmented legacy banking systems, designed a centralized enterprise dashboard that unified them 

into a single cohesive platform, significantly improving usability and operational efficiency. 

• As the sole UX designer on a 20-person Agile team, owned end-to-end UX design — workflow architecture, 

prototyping, and developer handoff — to keep delivery moving without a design bottleneck. 

• Simplified overly complex, multi-step banking operations by creating intuitive interaction flows that consolidated 

them into a single-access user experience. 

• Addressed recurring production delivery bottlenecks by developing an HTML5 front-end framework that streamlined 

implementation. 

• Identified friction-heavy legacy workflows, then redesigned them into streamlined, user-centered experiences that 

improved task completion efficiency. 

ADDITIONAL EXPERIENCE 

Senior Lead UX/UI Designer, SnapRetail 

User Experience Designer, Cognizant Technology Solutions 

3D Modeller, Illustrator, Designer & Production, — Integer Group (Coors), AREA203, MNA Creative 

EDUCATION 

Bachelor of Arts | Columbia College Chicago 
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